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Meet the Expert:
Berni Gardiner, Global Knowledge certified Cisco instructor

To download the complete whitepapers and more visit 
globalknowledge.com.
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By Ray Horak, Technology Editor
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Director of Membership
Syed Ahmed
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Mike Kok
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CIPTUG Chapters

Alberta, Canada
Birni Tkachuk • ciptug-alberta@ciptug.org

Baltimore 
ciptug-baltimore@ciptug.org 

Boston
John Turner  • ciptug-boston@ciptug.org

Central Virginia
Rick Arsenault • ciptug-central.va@ciptug.org

Chicago
Jeanine Lee • ciptug-chicago@ciptug.org

Houston
Wendy Weinberger • ciptug-houston@ciptug.org

Kansas
ciptug-kansas@ciptug.org

Minnesota
Lori Tuttle • ciptug-mn@ciptug.org

North Carolina
Josh Atwell  • ciptug-triangle.nc@ciptug.org

Northern Virginia/DC
Dewayne Kendall  • ciptug-nva.dc@ciptug.org

Northwest 
Sharon Olsen • ciptug-northwest@ciptug.org

Phoenix
Peter Graves • ciptug-phoenix@ciptug.org

Rocky Mountain
Todd Roark  • ciptug-rocky.mt@ciptug.org

 
Sacramento

Ginger Dillon • ciptug-sacramento@ciptug.org

San Antonio
Sean Lynch 

ciptug-san.antonio@ciptug.org

South Florida 
ciptug-so.!orida@ciptug.org 

Southeast (GA)
John Cauthen  • ciptug-southeast@ciptug.org

St. Louis
Richard Altheide • ciptug-st.louis@ciptug.org

 
United Kingdom 

Robert Vass  • ciptug-uk@ciptug.org

Utah
Royce Weight • ciptug-utah@ciptug.org

For chapter information and events calendar
visit ciptug.org.

Clarus Systems acknowledges debt to CIPTUG

By Ray Horak, Technology Editor

For more visit clarussystems.com.

Clarus Systems: End-to-end VoIP services management

More about Clarus Systems at clarussystems.com. More 
about CIPTUG at CIPTUG.org.
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Cisco UC User? Join us today! 

Here are some of the many advantages of a CIPTUG membership:
         l Networking with other IT professionals
         l Educational resources and programs
         l User message boards
         l Annual conferences and trade shows
         l Advanced Product information
         l Professional development  

l Membership directory
l Product, Training & Publications Discounts
l Industry news
l Electronic newsletters
l Volunteer opportunities
l Access To valuable information

Cisco IP Telecommunications Users Group
exchange. influence. enhance. network.

Visit www.ciptug.org

Cisco Partner?

Ask us about

Vendor

Memberships

You belong here.
The CIPTUG INSIDER reaches over 8,000 Cisco users.

Call Marie-France today to learn how CIPTUG INSIDER can reach your target market. 1-514-634-0338 

April 6

April 13

May 12 -14

May 25

June 1

June 9

June 22

July 13

For current CIPTUG event information visit ciptug.org.
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For details visit ciptug.org.
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Visit CiscoTribune.com
for the latest 
Cisco UC news




